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COMMERCE
[GENERAL]

Business Communication and
Entrepreneurship Development

Paper — I
Group - II
[NEW SYLLABUS]
Full Marks : 100 Time : 3 Hours

The figures in the right-hand margin indicate marks.
Candidates are required to give their answers in
their own words as far as practicable.
GROUP-A
o -3
(Business Communication)

(FATE M)

(Marks : 50)

1.  Answer any four questions: 1x4=4
@I BIATS rss T e ¢

1)  Define network.
SEEE G A< G |

i1)  What do you mean by Seminar?

SICEHIbE 10 6 (@I 2
[Turn over]

iii)

Give one positive value of conflict.

REWE QD GG ST SEe 9 |
What is Isophone?

BT F 2

v)  What is the role of ‘@’ in E-mail Address?
E-mail BAR ‘@’ 93 o=l Fi?
vi)  What do you mean by Circular?
Trese) <@ICe F (I 2
2. Answer any six questions: 2x6=12

@~ 2T AR TE 71 ¢

i)
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What is Resume?

GIRATEE F ?

What is the difference between listening and
hearing?

Listening 9<% hearing @3 S #{1<f<y 1 2

What is a quotation?

Quotation I ?

Define agenda.

RIS ba K WIS |

Name four general principles of effective
business communication.

SRS TS @IS 519G M Gife
(TR |



vi) What is the importance of feedback?
efsferaia g Ji2

vil)) What are the elements of business

communication?
TN @R ToAmmefer F Hre

viil) Distinguish between Minutes and

Proceedings.

IR N 8 FREN 97 AL Wmole 4 |

Answer any four questions: 6x4=24
(F-(FIA BIG Aol T mre ¢
1)  Write advantages of informal communication.

SR @ieitaies AfRael @4

11) What are the main features of business

communication?
FRE @SN 29w [RErafl J Je

1i1) Mention the advantages and disadvantages of
E-Mail.
E mail-«3 A4 @ spfkief i +41

1v)  Write the features of verbal communication.

(T el @R @12 |

v)  Mention the characteristics of formal

communication.

SRIfeE @ISNEIeR EfEErei @1 |
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vi) What are the different channels of business

communication?
PR @I f[Afe g efd F e
Answer any one question: 10x1=10

@I @I 2eais Teq e ¢
(Answer in English)

i)  Draft a quotation for the supply of uniforms

to peons and bearer.

i1)  Draft a notice of General Meeting of a
Local Body.

iii) Draft a minutes of first Board Meeting of a

Public Limited Company.

GROUP-B
Retet -2
(Entrepreneurship Development)

(GCRICEER))

(Marks : 50)
Answer any four questions: 1x4=4
@I B A Te 7S 2
i)  Define ‘creativity’.

SGReTSld e A |

46(C)NS [4]



11)  What do you mean by Statutory Corporation?

fafam Softamie oice 1 =ie
1i1) What is the full form of ICICI?
ICICI 97 375 71 =74/ |
iv)  What do you mean by ‘Venture Capital’?
TOpI] ST o100 (AR 2
v)  In which year, IDBI was established?
IDBI (< ZIf7® 23 2
vi)  What do you mean by ‘Project’?
] TETCS I (I 2
Answer any six questions: 2x6=12

@-FIE 2B AT TSI WS ¢

1)  Whatis the difference between Innovation and

Invention?

Tl 8 SRS 0y AN f=hsiel 51 |
i1)  What do you mean by cottage industry?
310w s 10 S @RI 2
111) What do you mean by Government Company?

TR @A ToTe F @Rte

1v)  What are the different types of patent?

FroNg F© FITA S F 2
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v)  What is meant by infringement of patent

rights?

Floorg SfEhIe s1em FI0e I (=2
vi)  What is SWOT Analysis?

SWOT ficsize i 2

vii) What is meant by New Product Development?

TG 2/6l] THI JEICO I (AR 2
viii) What do you mean by Feasibility Study?
AGI! A TS F (2
Answer any four questions: 6x4=24
@I B A Te 7S 2

1)  Distinguish between Equity Share and

Preference Share.

Equity Share 43 Preference Share-93 ¥y
A1y fzhlel 51 |

i1)  Which are the acts not considered to be

infringement of copyright?
(I (I IS (FTAMCG TG (e 9lely 27 /12

ii1) Mention the characteristic of Government

Board Management.

T @6 o @Rl @19
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Vi)

Mention the essential features of a good trade

mark.
T IS forra weifaa agefe Sme 4|

Mention the techniques of conducting a
feasibility study.

FERTS! A AN (el S 91

Distinguish between creativity and Invention.

HEReTS] '@ T N AL ferzhoiel 1

Answer any one question: 10x1=10

@@ @6 AT T 7118 ¢

i)

iii)
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Give an account of the functions of

Entrepreneurs.

SR SR e wie |

Discuss the disadvantages of Government

Department Management.

T o1 gl SpifRiie e Sitesa 54 |

Mention the procedure for obtaining patent

rights.

FoNG SIF SIS G T 3 |



